Travel Assistance Program

ATTENTION

In the event of an emergency
call Chubb’s Travel Assistance
Services immediately

24-Hour Access

1-855-327-1414 Toll-Free
1-630-694-9764 Direct Dial
+44 2039 015895 UK/FOS

When you call Chubb’s Travel Assistance Services, please be
prepared with the following information:

1. Name of caller, phone no., fax no., relationship to
Covered Person;

Covered Person’s name, age, sex and policy number;

A description of the Covered Person’s condition;

Name, location, and telephone number of hospital;
Name and telephone numbers for the treating doctor;
where and when the doctor can be reached;

Health insurance information, worker’s compensation,
or automobile insurance information if the Covered
Person had an accident.
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“Covered Person” means the person insured under the
applicable Chubb policy.

By requesting assistance you agree to assign to us your rights
to recover from any of your responsible insurers any expenses
we incurred.

ATTENTION
Medical Personnel or Police

In the event of a medical emergency, our Assistance Provider
will provide the services on the card below. To verify eligibility
call the multi-lingual call center 24 hours a day toll free at 1-855-
327-1414; direct dial at 1-630-694-9764; or UK/FOS +44 2039
015895.

In addition to the insurance protection provided by your
insurance plan, Chubb Accident & Health has arranged with our
Assistance Provider to provide you with access to its travel
assistance services around the world. These services include:

e Medical Assistance including referral to a doctor or
medical specialist, medical monitoring when you are

hospitalized, emergency medical evacuation to an
adequate facility, medically necessary repatriation and
return of mortal remains.

e Personal Assistance including pre-trip medical
referral information and while you are on a trip:
emergency medication, embassy and consular
information, lost document assistance, emergency
message transmission, emergency cash advance,
emergency referral to a lawyer, translator or interpreter
access, verifies medical benefits and assists with
medical claims process.

e Travel Assistance including emergency travel
arrangements, arrangements for the return of your
traveling companion or dependents and vehicle return.

e Security Assistance including a crisis hotline and on
the ground security assistance to help address safety
concerns or to secure immediate assistance while
traveling as well as access to a secure, web-based
system for tracking global threats and health or location
based risk intelligence.

This information provides you with a brief outline of the services
available to you. These services are not insured benefits.
Reimbursement for any service expenses is limited to the terms
and conditions of the policy under which you are insured. You
may be required to pay for services not covered. A third party
vendor may provide services to you. Our Assistance Provider
makes every effort to refer you to appropriate medical and other
service providers. It is not responsible for the quality or results
of service provided by independent providers.

In all cases, the medical provider, facility, legal counsel or other
professional service provider suggested by Chubb’s Assistance
Provider are not employees or agents of our Assistance
Provider and the choice of provider is yours alone. Chubb’s
Assistance Provider assumes no liability for the services
provided to you under this arrangement, nor is it liable for any
negligence or other wrongful acts or omissions of any of the
legal or health care professionals providing services to you.
Travel assistance services are not available if your coverage
under the policy is not in effect.

Chubb NA is the U.S.-based operating division of the Chubb
Group of Companies, headed by Chubb Ltd. (NYSE:CB)
Insurance products and services are provided by Chubb
Insurance underwriting companies and not by the parent
company itself.

For medical referrals, evacuation, repatriation or
other services please call:
Travel Assistance Program
1-855-327-1414 (Toll-Free)
1-630-694-9764 (Direct Dial)
+44 2039 015895 (UK/FOS)
medassist-usa@axa-assistance.us
Visit travelassistance.chubb.com for access to global threat
assessments and location based intelligence.

TRAVEL ASSISTANCE PROGRAM

Organization: Chapman University

Policy Number: GLM N04251738R
Assistance Provider: AXA Assistance USA, Inc.

AXA provides emergency medical and travel services and pre-trip
information services. Please call when:

. You require a referral to a hospital or doctor

You are hospitalized

You need to be evacuated or repatriated

You need to guarantee payment for medical expenses

You experience local communication problems

Your safety is threatened by the sudden occurrence of a political
or military event


http://www.acetravelassistance.net/

CHUBB s mmecman Travel Certification

(Herein called We, Us, Our)

ACE American Insurance Company (“Chubb”), a member of the Chubb Group of Companies, certifies that we have issued
Master Policy Number GLM N04251738R on behalf of Chapman University (“Policyholder”), effective 09/01/2025 providing coverage
to covered individuals traveling on a trip authorized by the Policyholder outside of their home country or country of permanent
assignment. COVERAGE AREA INCLUDES SCHENGEN COUNTRIES. The insurance benefits and the provisions of the group
policy principally affecting the persons insured are described below.

SCHEDULE OF BENEFITS
Ir ed’ D _cfl un
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BENEFIT(S) AMOUNT IN U.S. DOLLARS
MEDICAL EXPENSE BENEFIT $250,000
EMERGENCY MEDICAL EVACUATION 100% OF COVERED EXPENSES
REPATRIATION OF REMAINS 100% OF COVERED EXPENSES
NATURAL DISASTER/SECURITY EVACUATION UP TO $50,000
CLAIM AND CUSTOMER SERVICE TRAY g TANCE PROVIDER
For claim, customer service, eligibility, or coverage verification: For € 1er- zn~v medical evacuation/repatriation or other:
CHUBB NORTH AMERICA AXA ASSISTANCE
Within U.S.: (+1) 800-336-0627 Within U.S: (+1) 855-327-1414
. Outside U.S.: (+1) 302-476-6194 Outside U.S: (+1) 630-694-9764
cHUBB . A A o . .
E-mail: ChubbAandHClaims@Chubb.con. ) E-Mail: MedAssist-USA@AXA-Assistance.us
Mail Claims: Chubb NA Accident & Health
PO Box 816, Portland, ME 07 .u-.
Benefits are payable up to the Maximum Benefi’. 5. 'wn. " ove i the Insured Perso. suftei. ~ nedical emergency during the course of a covered
trip and is traveling outside his or her home ¢ untry « “ couriu, of permanent assienme +. The « 1arges incurred must be medically necessary and
any travel assistance services must be author.. ~d b .. “stance provider shc vn < 2ve.
Medical expense maximum benefit exceeds 30, Y0 Euros and in~' ... $0 ‘'eductivles and copay subject to the provisions of the policy.

Coverage area is worldwide including Sc+ .ngen cou: ries per the p iicy prov. ‘ons.

The medical expense benefit under the “hubb policy provides ¢ verage fo the treatment of a diagnosed medical condition while traveling.
If the Insured Person becomes ill .1 . *eke medical attention, the pc ~v will  over covered expenses pursuant to the terms and conditions of the
policy. COVID-19 would Je tre ited as any other covered medical conuition. This policy does not provide coverage if a healthy traveler is in
quarantine either volur _rily or t¢ ~omr y with the orders of any organization, government or other entity (including the policyholder) unless the
traveler has been diay 2sed  .ith a riicuical condition.

Provider Note: This docu. =nt provides a brief description of the important features of the insurance plan. It is not a contract of insurance. The
terms and conditions of cove age are set forth in the Policy(ies). Possession of this document does not guarantee payment.

Signed for ACE American Insurance Company,

JOHN J. LUPICA., President
John J. Lupica, President.

CHUEB

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. Chubb has operations in 54 countries and territories.
For a list of these subsidiaries, please visit https://about.chubb.com/who-we-are/locations.html. Travel assistance services are non-insurance services that are provided by
third-party providers. Insurance provided by ACE Property & Casualty Insurance Company, ACE American Insurance Company, or Federal Insurance Company and their U.S.-
based Chubb underwriting company affiliates. All products may not be available in all states. Coverage is subject to the language of the policies as actually issued. Chubb, 202
Hall's Mill Road, Whitehouse Station, NJ 08889-1600. (Rev. 11/23)


https://about.chubb.com/who-we-are/locations.html
mailto:ChubbAandHClaims@Chubb.com
mailto:MedAssist-USA@AXA-Assistance.us

	Organization Name: Chapman University
	Policy Number: GLM N04251738R


