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COURSE SYLLABUS 

BUS 486 
Business Across Cultures - Vietnam 

Professor: Noel Murray Ph.D. 
Associate Professor of Marketing & International Business 

Director, Schmid Center for International Business 
Spring 2018 

 
Credits: 3  
 
Prerequisites: Econ 200 & Econ 201 (may be waived with faculty authorization) 
 
Catalog Description:  
Students will evaluate how differences in national, corporate, and professional culture can best be 
orchestrated to maximize firm value. The course will also address the applicability of “Western” 
management techniques across cultures. The class will feature a series of classroom lectures on 
the Orange campus before the international travel component to visit local and foreign invested 
businesses in Vietnam. 
 
Essential facility: Classroom with multimedia projection capabilities. 
 
Goals and Learning Outcomes:  

1. Students will build their cross-cultural business competencies 
2. Students will gain an in-depth knowledge of the challenges and opportunities of doing 

business in a specific country - Vietnam. 
3. Students will increase their knowledge of the complex relationships between 

globalization and culture 
4. Students will understand how national culture can be a source of competitive 

advantage and a key input to location and sourcing decisions. 
 
Content: 

• Analytical models of culture 
• The impact of culture on business 
• Culture as meaning 
• Intercultural communication 
• Challenges for the cross-cultural manager 
• Culture and globalization 
• Creating value through reconciling cultural dilemmas 
• Focus: Economy & business culture of Vietnam. 

 
 
Reading:  
Business Across Cultures. Fons Trompenaars and Peter Woolliams. (2004)Series: Culture for 
Business Series, 368 p. Publisher: Capstone;   
 
 
 
 
 



Instructional Strategies: 
The course will feature intensive coursework on-campus, followed by a 10 day international 
residential. The lectures will feature multimedia presentations and discussions of assigned text 
material. Several movies and documentaries relating to the history and culture of target country 
may be assigned for student private viewing. Students will maintain a daily journal focusing on 
learning outcomes and take-a-ways from international residential corporate presentations and 
facility visits. A final 10 page paper will be assigned to enable students to reflect on and integrate 
their various international residential experiences 
 
Methods of Evaluation: 
Final Exam ..............................................................  50% 
Residential Paper …………………………………….  30% 
Class & Residential Contributions........................   20% 
 
 
Final Exam: One exam based on assigned readings and lectures. 
 
Residential Paper:  Students will be required to keep a daily journal during the residential, and 
write a 10 page analytical paper regarding doing business with the business culture of the target 
country of residential.  
 
Class & Residential Contributions: Assessment of in-class contributions to discussions and 
professional comportment and contributions during residential corporate on-site visits. 
 
Chapman University Academic Integrity Policy: 
Chapman University is a community of scholars which emphasizes the mutual responsibility of all 
members to seek knowledge honestly and in good faith. Students are responsible for doing their 
own work, and academic dishonestly of any kind will not be tolerated anywhere in the University. 
 
Students with Disabilities Policy: 
In compliance with ADA guidelines, students who have any condition, either permanent or 
temporary, that might affect their ability to perform in this class are encouraged to inform the 
instructor at the beginning of the term. The University, through the Center for Academic Success, 
will work with the appropriate faculty member who is asked to provide the accommodations for a 
student in determining what accommodations are suitable based on the documentation and the 
individual student needs. The granting of any accommodation will not retroactivate and cannot 
jeopardize the academic standards or the integrity of the course. 
 
Course Schedule for Spring 2018          Meeting 
 
02/03  Creating Value from Reconciling Cultural Values  I  9-1pm  
02/10  Creating Value from Reconciling Cultural Values  II             9-1pm 
02/17  Focus: Vietnam Business Culture & Economic Climate        9-1pm 
02/24  Course wrap-up and final exam    9-1pm   
03/16  Depart for Vietnam           
03/25  Return to U.S.A.           
03/30  Final paper due      
 
 
 
 
 
 



 
 



 
 
 
 



 

 
 


